
It takes over 600 miles of water main to 
deliver drinking water across the city of 
Bellevue. That's roughly the distance from 
Bellevue to Helena, Montana! Utilities 
actively manages the health of our water 
infrastructure through regular maintenance, 
repair or rehabilitation, and replacement. 

How do we know which pipes to replace, 
and when? This is a key part of Utilities' 
asset management program planning. 
Utilities tracks data on water mains 
throughout the city and Points 
Communities—including the pipe age, size 

and material, history of breaks, and other factors that can affect pipe health and 
longevity. We use this data to help us plan capital investment projects and prioritize 
water mains for repair or replacement. In fact, Bellevue has a very progressive water 
main replacement program, replacing about 5 miles of water pipeline each year. 

Utilities also performs regular leak detection on pipes throughout the city. When leaks 
and breaks occur, crews mobilize quickly to perform repairs. Then we analyze 
information from the break to help determine whether to replace a pipe section, 
considering risk and the potential for future water main breaks.

How many water main breaks does Bellevue have each year? On average, Bellevue's 
system has about 30 water main breaks per year. This number, which equals about 5 
breaks per 100 miles of pipeline per year, is very low compared to the national average 
(about 25-30 breaks per 100 miles of pipeline per year). 

How to spot and report possible water line breaks? The city relies on reports from 
our residents to help us identify and repair small leaks before they become large breaks. 
If you see water bubbling up or gushing from the road in the right-of-way, please contact 
the city’s 24-hour emergency line immediately at 425-452-7840.

Help for homeowners to manage private system leaks
The city maintains all water mains and service lines that are in the public right-of-way or 
city-owned easements. The homeowner is responsible for their private line that runs 
from the water meter to the home. Just as on the public side, it's important to identify 
small leaks on your home plumbing quickly to help prevent larger issues. 

Where to look for leaks? Sometimes leaks are obvious—like a consistently running 
toilet, or water pooling under an appliance. Invisible leaks on your underground lines can 
be harder to spot. Often a higher-than-normal water bill is a clue there is a leak 
somewhere on your property. 

What to do if you suspect one? It's a good idea to check toilets regularly for loose 
flappers—these can be big water waste culprits. Outside, you can walk your property 
from the meter to where water enters your home, looking for a wet spot that never dries 
on concrete, or water pooling in an area of your landscape during dry weather. You can 
also use the water meter data to check for leaks or unusual water use. More resources, 
including how to check for leaks at your meter, are available at BellevueWA.gov/
water-leak-management. 
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Prevent Pet Waste 
POO-llution!

Managing Water Leaks—What We Do 
& What You Can Do

Bellevue loves our pups - we're home to 
over 30,000 of them! But all our pet 
waste can add up to a serious pollution 
problem. 

Pet waste left on lawns and sidewalks is 
raw sewage. When it rains, stormwater 
runoff picks up everything it touches—
including pet waste and its harmful 
bacteria and organisms. These 
pollutants end up in our local 
waterways, where they can be 
dangerous to fish and other wildlife. Pet 
waste also contains harmful micro-
organisms that can be transferred to 
humans. 

Protect our environment and 
waterways by disposing of pet waste 
properly: scoop it, bag it, trash it. 

It's unlawful to leave pet waste on public 
property or others' private property. Pet 
waste also can't be composted; the 
waste doesn't get heated enough to kill 
harmful organisms that can be present.

Thank you for helping keep our families 
healthy, surface water clean and our 
shoes free of poo! For more information 
on preventing pet waste pollution, visit 
BellevueWA.gov/pet-waste. 



Bellevue Utilities News is available online and in other  
languages at www.bellevuewa.gov/utilities.
可在以下网站用中文查看《贝尔维尤市公用事业新闻》(Bellevue Utilities News):  
www.bellevuewa.gov/utilities

벨뷰 유틸리티 뉴스 (Bellevue Utilities News)는 www.bellevuewa.gov/utilities  
웹사이트에서 한국어로 이용하실 수 있습니다

«Коммунальные новости Бельвью» (Bellevue Utilities News) имеется на русском  
языке по адресу www.bellevuewa.gov/utilities.

Novedades de Bellevue Utilities (Bellevue Utilities News) está disponible en español en  
www.bellevuewa.gov/utilities

Tin Tức Về Tiện Ích của Bellevue (Bellevue Utilities News) có bằng tiếng Việt trong  
www.bellevuewa.gov/utilities.

General information—425-452-6932  
utilities@bellevuewa.gov | utilities.bellevuewa.gov

Customer Service/Billing—425-452-6973

Drinking Water Quality—425-452-6192

24 Hour Emergencies—425-452-7840 (flooding, water 
main breaks, no water, sewer overflows, pollutant spills)

Republic Services (solid waste service)—425-452-4762

In partnership with MacDonald Miller Facility Solutions, 
the city has created a program for commercial and multi-

family buildings in Bellevue to receive support in managing and 
reducing energy use and accessing state and utility energy 
efficiency incentives.

Bellevue’s program is the first city-led effort to assist building 
owners who must comply with the state’s new Commercial Clean 
Buildings Performance Standard, which requires that most 

buildings larger than 50,000 square feet meet energy efficiency 
standards by 2026. 

Bellevue’s program will help building owners and property managers 
benchmark their energy use, apply for state incentives funds, reduce 
energy use, save money and comply with the new clean buildings 
standards. Washington’s Early Adopter Incentive program offers $75 
million in incentives to eligible building owners to assess their energy 
use and create and implement plans to reduce energy consumption, 
to encourage early compliance with the state law. 

To learn more and sign-up for the program, visit BellevueWA.gov/
clean-buildings, or email cleanbuildings@bellevuewa.gov with 
questions.  

New Clean Buildings  
Incentive Program

Planning a spring 
refresh for your home? 
Try these tips to help 
you clear the clutter, 
keep your sanity, and 
reduce waste in the 
process. Remember, 
Earth Day is every day! 

 � Prepare labeled 
boxes or bags for 
sorting items. Try 
categorizing by 
what to keep, sell, 
donate, recycle, compost, or as a last resort, place in the 
garbage. Some items have to go in the garbage, and that’s ok!

 � Keep a list of where unwanted items will go. Many items 
can be recycled, some in different locations. BellevueWA.
gov/recycle-more has a guide to where and how to recycle 
unusual home items. 

 � Make multiple donation trips if you have a lot to clear out, 
instead of piling everything up. This can help you avoid 
getting overwhelmed.

 � Take your time—it's OK to take it piece by piece, or room by 
room, and adjust your goals to meet your energy level. Be 
patient and persistent.

More help: attend our free "Responsible Reorganizing" virtual 
class, part of the Greener Living class series. You'll get an action 
guide for decluttering and other tips for downsizing without 
tossing all your stuff into the trash. Get more info and register at 
BellevueWA.gov/greener-living-classes. If you miss it this 
spring, don't worry—it'll be back again soon!

Tips for Responsible Reorganizing Utility Rate & Tax Relief Programs
Do you need help  
paying your utility bill? 
You may qualify for 
assistance under the 
Utility Rate and Tax  
Relief programs. 

Rate Relief Program: 
This program offers 70 
percent off basic utility 
costs for low-income 
seniors (62 and older) 
and low-income persons 

with permanent disabilities who meet specific residency and income 
guidelines. You may qualify for rate relief if your 2021 household 
income was $40,500 or less for one person or $46,300 or less for  
two. The form of relief depends on how utility costs are paid:

 � Utility Rate Discount: For qualified applicants who pay a 
Bellevue utility bill directly, the discount is applied to bimonthly 
utility bills. This program is open through Oct. 28.

 � Utility Rate Rebate: For qualified applicants whose utility  
costs are paid through rent or another third party, a rebate  
check is issued for a portion of 2021 utility costs. This program  
is open April 1 to Oct. 28.

Emergency Assistance Program: Customers facing a one-time 
financial shock, such as a job loss during COVID, may qualify for a 
100% discount for up to four months of basic utility service (benefit 
not to exceed $313 per bill). Qualified applicants must meet the 
low-income requirements for the previous 30 days and not receive 
other Utilities financial assistance.

More information and applications for all programs is available at 
BellevueWA.gov/utility-relief or by calling 425-452-5285.


